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Abstract

Crises can lead to changes in management control procedures, especially
budget controls. Therefore, the current research tries to study and investigate the
behavioral effects of budget restrictions caused by crises (case study of Covid-19).
This research is correlational in terms of its practical purpose and descriptive-
survey data collection method. The data of the current research was collected
through the distribution of questionnaires among 97 financial and administrative
managers. The time period of the current research is the winter of 1400. The
analysis of the research data has been done using the structural equation modeling
method. Based on the findings of the current research (1), the crisis caused by
Covid-19 causes the budget restrictions to intensify. (2) Budget restrictions
through influencing job stress (role conflict and role ambiguity) cause emotional
fatigue of budget implementers. (3) Efficient budgets moderate the relationship
between budget constraints and job stress. (4) The expectations of senior
managers intensify the relationship between budget constraints and job stress.
According to the findings of this research, studying and examining changes in
budget limits can lead to a better understanding of how budgeting procedures
affect these changes, as well as how these procedures are affected by
organizational responses to a crisis. Finally, it is suggested that organizations
focus on behavioral controls such as budgetary controls with the aim of ensuring
continuous compliance with budgetary principles in the implementation process.

Keywords: crisis; budgetary constraints; role conflict; role ambiguity;
emotional exhaustion; Covid-19 Pandemic.
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